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                                                  Report Interpretation Guide

- All graphs demonstrate your agency's current performance compared to HomeCare Elite 
  agencies in your state and to the overall state norm.

Quality of Care
- Results are based on data from the nine outcome measures published on Home Health
  Compare (HHC) in July 2011.

Process Measure Implementation
- Results are based on comparing data from the 13 process measures published 
  on HHC in July 2011.

Financial Performance
- Results are based on Medicare Cost Report data published in August 2011.
- Fiscal year 2010 data was used when available; when 2010 data was not available, 
  fiscal year 2009 data was used (after being adjusted, based on median change rates).
- Overall net income was used to evaluate free standing agencies. Medicare net income 
  (excluding supply costs) was used to evaluate hospital-based agencies.
- Financial Performance Data is representative of similarily affiliated organizations.  
  For example, if you are facility-based, norms include other facility-based agencies only.

*  Lower is better; all others, higher is better
www.ocshomecare.com © 2011 National Research Corporation
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2011 Status: HomeCare Elite

Data for your organization came from the cost reports for fiscal year 2010

www.ocshomecare.com © 2011 National Research Corporation
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