fr HomecCare Elite" 201 Methodology

OCS HomeCare uses publicly available data from Home Health Compare and the CMS Cost Reports to
create the HomeCare Elite list of agencies. Three domains of performance were cumulatively evaluated
for the 2011 list—quiality of care, process measure implementation, and financial performance. The
quality of care component indexes agency performance in each of the 10 publicly-reported Home
Health Compare measures released in July 2011. The process measure implementation index is based
on agencies'rates in the 13 process measures included in the July 2011 Home Health Compare release.
The financial performance measure represents agency indexed profit margin from the 2010 CMS Cost
Reports (or adjusted 2009 results when 2010 data was not available).

Agency performance in each of the three domains was compared against the performance of other
organizations in their state and throughout the country. The three domains were combined into one
overall score, using a weighting methodology that gives the greatest importance to quality of care.
The top 25 percent of agencies in each region were identified, followed by the Top 100 and Top 500
nationally recognized home health agencies.
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