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Introduction 
 
This guide explains how to login and access reports via the OCS Connection report delivery platform. 
During implementation OCS Client Services will setup OCS Connection Administrators for each 
organization. These Administrators create and manage all User accounts for their agency, including 
password resets. For HIPAA security purposes and to protect your agency's PHI data, only your agency’s 
Connection Administrators are able to make changes to User accounts after your initial technical 
implementation. Therefore, if you are unable to login to Connection, please contact a designated OCS 
Connection Administrator at your agency for assistance.  
 

 
 
Logging Into Connection 
1. Go to http://www.ocshomecare.com/  

 

2. Click on [Client Login] in the upper right corner 
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3. On the Client Login screen, select [Home Health Connection] from the drop-down box OR the 

link to the right 

 

4. You are now on the Connection Login Screen. We recommend adding this page to your Favorites 
in Internet Explorer so that you can return easily in the future.  
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5. On the Connection Login Screen, enter your User ID, enter your Password, and click [Log In] 

 

Note: If you are see the below login error and are unable to login to Connection, please contact 
one of your agency’s designated Connection Administrators for assistance. 

 

 
6. Once you have logged in to Connection, your screen will look similar to this: 

 

 
7. All reports on OASIS-C data from 2010 going forward are found on the Inbox and OnDemand 

tabs. Click on these tabs to access your reports. 

 

 
8. Many helpful resources can be accessed via the Support tab. Additionally the Help links at the 

top and bottom of every screen in Connection will take you to OCS Client Services contact 
information.  
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• Support Center – Technical Support Resources including Frequently Asked Questions, 

Software Downloads, and manual data upload links.  
• e-Learning Network – Educational Resources including Report Interpretation Guides, 

Product User Guides, Recorded Trainings, and more!  

 

 
 
 

 


